
Access Digital Content on BNC Virtual Bookstore. 
 
To access your digital content on the BNC Virtual Bookstore, log in to your 
account, find your purchased digital items in your "Digital Bookshelf," and click 
the "Launch" or "Access Now" button to activate your content, which may 
involve visiting the content provider's site like VitalSource or using the 
bookstore's built-in eReader.  
 
Steps to Access Your Digital Content: 

1. 1. Log In to Your Account: 

Visit the BNC Virtual Bookstore website and log in with the account you used to 
purchase the content.  

2. 2. Go to Your Digital Bookshelf: 

Look for your "Digital Bookshelf" or "eLibrary" page, usually found by clicking on 
your username or account menu.  

3. 3. Locate Your Digital Item: 

Find the specific eBook or access code for the material you want to access.  

4. 4. Access Your Content: 

• For e-books: You may see a "Launch" button that takes you directly to 
the eBook within the bookstore's eReader, or a button to "Reveal Code" if 
you need to enter it on a separate platform.  

• For access codes: Click the "Reveal Code" button to copy and paste the 
code into the publisher's website, such as VitalSource and Cengage. 

• For publisher courseware: You might find a "Read Now" button that 
launches the specific e-reader or platform provided by the publisher.  

5. 5. Contact Support if Needed: 
If you have trouble finding or accessing your content, you can contact the BNC 
Virtual Bookstore for assistance. (There is a “Help” link at the bottom of the 
Virtual Bookstore page that will take you to a FAQ page and a “Contact Us” chat 
box or you can call BNC Customer Service at 1-800-325-3252.) 

 


